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For the Foreign Residents in Japan

Do you remember the Great East Japan Earthquake on March 11,2011?
It was devestating to see so many people die from such a terrible disaster.
You may be worried that there might be another large earthquake in the future.
This handbook is created so that you will be better prepared to protect yourself and

family from earthquakes and other disasters that may happen in future.

This handbook addresses:

1. How to preprare for the earthquakes and disasters

2. What to do when the earthquakes or other disasters happen

3. How to use simple Japanese phrases when a disaster occurs

A

We will be your guide and help you

navigate the contents of this guidebook.

Are you ready? )
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Chapter 1 About Earthquakes
» What happens when the earthquake hits

Japan is a country that tends to receive a large number of

earthquakes. The Great East Japan Earthquake is one such example. > o
. . =L
When there is an earthquake, other disasters may also occur. g e
5 D
=
27
oooooooooooooooooooooooooooooooooooooooooooo ;%

oooooooooooooooooooooooooooooooooooooooooooo

During or immediately Rockslides or landslides may
following an earthquake, a occur in mountainous areas
huge tidal wave (tsunami), may due to collapsing elevated rock
cause damage to buildings formations and ground areas.
as well as 3
wash away fj:j

objects and i,
people. ,ﬂ;,_ﬂ

oooooooooooooooooooooo

=

oooooooooooooooooooooo

After an earthquake, there can
be many fires.

/AN

k'} Road crack may occur. Houses may collapse, and be burnt by fire.
Walls, glass, sign posts and other materials
may fall from nearby buildings

» In Japan, you may also experience typhoons or floods.

Typhoons Floods
Typhoon season is from July to Heavy rain can cause water levels
October. You may experience e of surrounding rivers to rise and
ﬁ-’_‘ flood homes.
strong winds and heavy rain. S A

A "--I
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pThe Range of Intensity of Earthquakes

The seismic intensity scale has 10 degrees: 0, 1, 2, 3, 4, 5 lower, 5 upper, 6 lower, 6 upper, 7.

Imperceptible to people, but

recorded by seismometers.

O JPN

0 A
2 e

¥

Felt by people doing quiet
activities indoors.

Some people may be awoken.

Felt slightly by some people

doing quiet activities indoors.

> ih

S =

c

5 D
Felt by most people indoors. _g' ‘_’(\

c
Felt by some people walking. %

Many people are awoken.

5 Lower
@®Many people are frightened

@®Most people are startled.

@®Hanging objects such as lamps

swing significantly, and hold onto something stable.

B8
5 Upper

@®Walking is difficult without holding onto something stable.

and dishes in cupboards rattle. @Many unstable ornaments fall.

@Unstable ornaments may fall. @Unsecured furniture may move

and may topple over.

@Dishes in cupboards and items on bookshelves are more likely to fall.
@TVs may fall from their stands, and unsecured furniture may topple over.

@Unreinforced concrete-block walls may collapse.

6 Lower

@It is difficult to remain standing.

@Many unsecured furniture move and may topple over.

@Doors may become wedged shut.

@®Wall tiles and windows may sustain damage and fall.

@®Normal wooden houses with low earthquake resistance may lean or collapse.
6 Upper

@It is impossible to remain standing or move without crawling.
@People may be thrown through the air.

@Most unsecured furniture moves, and is more likely to topple over.
@®Normal wooden houses are more likely to lean or collapse.

@Large cracks may form, and large landslides and massif collapses may be seen.

@®Wooden houses with low earthquake resistance are even more likely to lean or collapse.
@Wooden houses with high earthquake resistance may lean in some cases.

@Reinforced-concrete buildings with low earthquake resistance are more likely to collapse.

SCC
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Chapter 2  Preparing for an Earthquake

Prepare a backpack to take with you in case of disaster.

Do not use a suit case!

Prepare items necessary for you and your family members to survive
for the first three days without any assistance.

» Emergency Kit (In backpack)

Total weight should be less than 15KG for men & 10KG for women

[ Food (Dried/Canned foods, biscuits, etc)
[ 1 or 2 bottle(s) of water
[] Clothes/underwear for 2-3 days
[ ] Towels
[J Plastic bags
[J Battery-powered flashlights (and batteries)
[ Battery-powered radio (and batteries)
[J Money and valuables
[] Medicines and first aid kit
(adhesive bandages, disinfectant, rolled

bandages, etc.)

» Additional items to keep at home

[ Copy of your passport
[ 1 Copy of your Resident Card (Zairyu-card)/
Special permanent resident certificate
[] Health insurance card
[J Cap or helmet
L] Whistle (blow it in case you cannot move)
[ Lighter and/or matches
[J Sanitary napkins, portable bidet
(Things to clean your body without water)
[ Disposable diapers, powered milk

Any other items that you use on daily basis.

[ Blankets (sleeping bags) [J Toilet paper
[] Masks [J Candles

» Things to discuss with your family

[J Drinking water (3£/day) (] Food (Canned/Dried, etc) [] Used newspapers

[ Disposable dishes/utensils
[J Trash bags

When a large earthquake hits, you may not be able to meet with your family for several days.

Or you can not even reach them by phone.

Discuss the following points with your family in advance (Use page 30 for a record).

@In general, where are your family members during the daytime and at night?

@Discuss the places to meet your family both during the daytime and at night.

@Are there any friends or acquaintances who you can ask to help you?

@®Who has a mobile phone? Learn how to use "Disaster message board" (page 13-14).

@Public schools are most likely to be designated as emergency shelters. If your children go to

public schools, it is better to meet your family members there.
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Chapter 3 When an Earthquake Hits- 5 points-

Remember the following 5 points when the earthquake strikes.

1:Protect Yourself
Learn how to protect yourself in

various situations or places.
—Page 11-12

2 .Confirm the Safety of Your Famil

Find out how to confirm the safety of

your family in case of emergency.
—Page 13-14

3:Help One Another

There may be someone in need of your
help. Let's find out how you can help

others in your neighborhood.
—Page 15-16

4 :.Get the Right Information

Make sure to get correct information
from various sources.
—Page 17-18

5:Use Emergency Shelter
Go to an emergency shelter if your
house is critically damaged or if you feel

insecure at home.
—Page 19-20

10

-S1U104 S - SHY jenbylie] ue uaym

O AF ok S &

SCC



Nl &t &

e

98
15414 J|9S4N0A 1231014

REFUELLS,
—7}1/)(51910)"[:6; BEDENHEE TS,
oz< = JoEH LT RE L
BpEEHSENET
BlELNTLREE L
R EBIFT, Nl 2
OB E L | vavEmicoeTR
el ichzLT, B FTREN
FbUEL RTEL | FEE sz

ILAR—

VT EordEn

S~ DT TRIF TR EL

»
FICRYEWTREWY
S SATALBEEL #

EIFDEZEBNTIEE

?‘?LT(?’L
VLESESNABC B T A
T IEE A E S /‘J'\’?
&

TR TCEED

- FRHCBDELNE A,
U EpsEiecs,

Ay BLETBIEFTCRED

A—/I\—RF/I\—FlcWB¢EEF

ThotonZscsiy,
HSABRENTY LET,
SEOFTLREN

ThWA HFE V& 37 L

EE (BEON) DiEr =
TP TSN

D AL

DIFERED

Jf/ut.tc‘:—ﬁ%tcﬁﬁbfi
L&D

)

(- 8 /N

BHAEA RBMERLYZ—
11

NEANDBHDHEXAA R Ty I RRBEEXLE

WEREZDEE)




Chapter4 Protect Yourself First

When an earthquake hits, be sure to protect yourself first.

» If you are at home...

Hide under a table or a
desk.

Stay away from large
furniture or electronic
appliances.

Turn the gas off as soon
as the first shock is over.

Open the door and
Create an exit.

Don't rush to get
outside. Take a moment
to look around before
going outside.

Put your shoes on and
cover your head with
cap/hat or cushion.
Take your emergency
kit (p.7-8) with you.
= Do not use an elevator.
Use the stairs to escape.

Pull the car over to the
left, park the car, and turn
off the engine. When you
leave the car, leave the
key and do not lock the
door.

When you are on a train or bus
I &

Do not rush to get off .
Listen and follow the
~ instruction of the train
* officers or drivers.

When you are in an elevator

Press all the buttons.
Press the "Emergency
Contact Button".
When the door opens,
quickly get out.

When you are located near an ocean or river
Quickly run away from the

waterfront. There might
be tsunami immediately
< following the earthquake.
Try to get to high ground
-+ = and find highly elevated

“ safe spots.

When you are in a store

Be careful of falling
objects, broken glass
objects, or windows.
Listen and follow the
instructions of the store
clerks.

When you are at school or work

. Listen and and follow
the instructions of your
teacher or manager.
Evacuate with others as a

group.
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Chapter 5 Confirm the Safety of Your Family and Friends

When a big earthquake (greater than Degree 6) strikes,
many of the telephone companies will provide a service
that allows you to leave messages via text message or voice message.

To Leave a Text Message-«++Use "Disaster Message Board "
You can use "Disaster Message Board" to leave your messages via mobile text message.

Your family or friends in overseas can also view your messages via PC.

How To Use
First, choose the "Disaster Message Board" from top menu.

Follow the instructions on the top menu as follows.

EEIEEN EHMLELLE BEREEE
Ve

Omzcy.

mi-E IRV g

ClRemmrizLET,

Oaz=>rRT.

RS

v

Chooze Ghini Choose tha message — Entir Al ohore ¥
IDisastar : that pest describes "] e o; af the parson
Meseage Board TRegister . BHR) E‘Iour situation Send. {8 M::_:.at" MESSAE® press
HEREEE) r enter comments, Fooaroh MR 1 -
from top-menu Press “Register” HEEEEE) "‘ ® J“
from top menu. 'm massage wi

appaar

Disaster Message Board services by major mobile phone companies

@®Softbank http://mb.softbank.jp/mb/service/dengon/about/boards/ (Jp.-Eng.)
O®KDDI AU http:/dengon.ezweb.ne.jp/ (Jp.~Eng.)
®Docomo http://www.nttdocomo.co.jp/info/disaster/disaster_board/guidance/index.html (Jp.)

To Leave a Voice Message <+ Use "Disaster Voice Messaging Service"
You can leave your voice message at "Disaster Voice Messaging Service" when the phone line is

congested during the emergency. Usually, the message cannot be retrieved from overseas.

Send your Download
9 and replay the
Message

XXINEREC

.
B %
. A )
e Receive SMS Notification o Receive
when your message is Notification
viewed. via SMS

Example:
Disaster Voice Messaging Service

by Softbank

Recipient

Sender

% Every 1st and 15th of the month, you can try using the Message Board and the Voice Messaging Service.
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Chapter 6 Be Ready to Help One Another

In the previous disaster, we have heard many people saying,
“Neighbors were the first ones to come and help me before the
arrival of fire-engine or the Self-Defense forces”.

What can you do to start getting to know your neighbors so that you
are better prepared to help others in case of emergency?

Before the earthquake strikes...

You can start getting to know your neighbors by participating in disaster preparation drills or
local events. Greetings or following the rules of your community can be a great start to building
positive relationship with your neighbors.

Kdlet's Try!
@®What can you start doing today to get to know your neighbors better?

@Get involved in the local festivals or event, such as a summer festival or cultural exchange event.
@Check out Japanese language schools in your neighborhood.

When the earthquake strikes...
If you see someone injuired or trapped under a structurally damaged or 7o
collapsed building,cooperate with others around you to help.
Depending on the areas in which you live,

the local fire department probably holds classes on
CardioPulmonary Resusciation (CPR) or Automated External Defibrillator (AED).

KiLet's Try!

@Find out where you can learn about first aid treatment for minor injuries.

@Are there any elderly or handicapped persons living in your neighborhood?
There may be someone who might need your help in an emergency.

After the earthquake...

You can stay at your local emergency shelter if your house is damaged.

You might live around strangers,so try to follow the rules and cooperate with others.
You can volunteer at the shelter even if you cannot communicate in Japanese.

So, contribute your skills and be ready to help out!

KdLet's Try!

Try to think about how you can help out at an emergency shelter.
For example, you may be able to assist by helping out with the
preparation of food, cleaning, or carrying heavy things.

If you like kids or babies, you may be able to volunteer to babysit.
You can also contribute your language skills for interpretations.
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http://www.clair.or.jp/tabunka/shinsai/mesbasic.html

AV 5—Zy %

ONHK Live TV News (*;'eﬁé) -http://www.ustream.tv/channel/nhk-world-tv

ONHK Newsweb (T LWL B2 /VE%) -http://www3.nhk.or.jp/news/easy

@NHK Radio News (18hE az) ‘http:// www3.nhk.or.jp/nhkworld/english/radio/program/index.html

@Jibtv (Japan Live Stream TV) (ﬁa%) ‘http://www.jibtv.com/?n=1

ot
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ET P& @Zc‘:fétc‘:
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.%Iél@ ﬁ%d)UZF -http://www.mofa.go.jp/mofaj/link/embassy/
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AEELTWBEE

@Google Person Finder (V=7 IVIN—Y > 7744 =) :http:/google.org/personfinder/japan

ANT Bw3T5T

(HiE-PEEBEE T UE VB BRIV P HIVELE. 100
RO AR LT BEE BEIAENL LS BET LA RO R IR N E I BNET,

Twitter and Facebook

ES ThE HLLP C&aF ZWhT
| TEPCO_English == (BROAH) DR ERBTENTEST. (330)
KA < Ch LA LC&51F

n Earthquake updates for Foreigners in Japan (91~EI T‘.&bd)iﬂ’.EG)‘l‘*#E)
https: //WWW facebook.com/earthquakeinfo.foreigner (%Eﬁt HAGE
X@ (% 5 E/VEE E#’L%Twnter FacebookdDRX—TEHIETH?
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Chapter 7  Get the Right Information

Carefully select the right information, especially in case of emergency.
Be attentive to local information from the broadcast vehicle that goes
around in your neighborhood as well as a local bulletin board.

Ask your neighbors if you do not understand the announcement.

Useful Websites in Multiple Languages
@Japan Earthquake Manual
http://nip0.wordpress.com/ (in 30 and more languages)
@Assistance for Foreigners at Times of Disaster (Tokyo International Communications Committee)
http://www.tokyo-icc.jp/information/howto.html (in Japanese, English, Chinese, Korean, Tagalogue)
@Disaster Information for Foreigners (CLAIR)
http://www.clair.or.jp/tabunka/shinsai/mesbasic.html

(in English. Chinese, Korean, Portugees, Thai, Spanish, Tagalog, Indonesian, Vietnamese)

Internet Broadcasts
ONHK Live TV News (Eng) http://www.ustream.tv/channel/nhk-world-tv
@ONHK Newsweb (Easy Japanese) :http://www3.nhk.or.jp/news/easy

@NHK Radio News (18 Language) ‘http://www3.nhk.or.jp/nhkworld/english/radio/program/index.html

@Jibtv (Japan Live Stream TV) (Eng) :http://www.jibtv.com/?n=1

About Visas

@Immigration Bureau
http://www.immi-moj.go.jp/ (In English-Chinese-Korean-Spanish-Portuguese)

@The list of Embassy

http://www.mofa.go.jp/mofaj/link/embassy/

When You are Looking for Someone
@Google Person Finder
http://google.org/personfinder/japan

Available in over 10 languages, including English-Chinese <Korean-Filipino-Thai-Portuguese etc.

Twitter and Facebook
. I TEPCO_English Information from Tokyo electric power company (TEPCO) (English)

m Earthquake updates for Foreigners in Japan
https://www.facebook.com/earthquakeinfo.foreigner (Eng./Jp.)

%Can you think of any other Twitter/Facebook pages in your language?
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Chapter8 At an Emergency Shelter

An emergency shelter is a place where people stay for a certain period of
time after a disaster. Local schools or gathering places are usually used as

emergency shelters.

Here's the photo of
a typical
Emergency Shelter

Emergency Shelter in Niigata Prefecture
immediately following the earthquake of 2004.

Who can stay at the emergency shelter?

OPeople who are not able to or are scared of staying at their home because of the disasters.
OPeople who are still vulnerable to disasters.

OPeople who cannot go back to their homes located in areas not affected by disasters.
*Foreign residents can also use the emergency shelter.

What if | am still not able to return to my home?

If you still cannot return to your home following your stay at the emergency shelter, you may move to a
“temporary housing (Kasetsu-Jutaku)” where you can live for a couple of months.
Please ask officials about details.

How can | find an emergency shelter in my area?
Usually, each locality has their map where you may be able to find the name/address of your nearest
emergency shelter and evacuation area.

Evacuation Area = A place to evacuate when a large-scale fire occurs.

Emergency Shelter= A place for the people afflicted by disaster to live temporarily.

19119ys Aouabisaw3] ue 1y
el nie]

& o R B

(e o)

Evacuation Area Emergency Shelter

A large park or open Temporary shelter for
the victims of disaster.

Offer first-aid, drinking

space where you find

refuge temporarily.

6% B 15 Pi

SHELTER

water and food.
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Useful Japanese for Disaster
IZIE AT
TOHAL EE U /3‘(,\
Lesson 1: XEDEFDIEE LEEE (Emergency Conversation Card)

(OO ZIFGEERVEIEWNETH?]
English: "Can anyone speak OO? ]

(DHEE : English @L:)l/?uﬁ Burmese
@hVIEE Turkish ®EzE :Chinese
@7 L/ \53E :Amharic ®FILRAILVEE Portuguese

r (@ (-.’_ 75{%[:‘—6—5-0 J
English: Il feel pain right here

WL e T BEIRE LT R L
Point where you feel pain :

F[OOKETTIH? DhTLHOTLIEELY
English: 'Where is OO ?Please take me there

N AT Wl
= Local Emergency
Hospital Government Jghyds Shelter
Office
[OOhHBETAIEETTTH?]
English: 'Where can | find OO7?
1
= x

Toilet/Bathroom Water




TOOHBFH IOV EBA THLTLEEE LY
English: I'l cannot find OC.Please help me to find.]

®FEE  OChild/Children
@%{ﬁ}ﬁ @Family
@B Eh GFather
@?5‘5& @Mother

S ®Husband
GE @Wife

LBTES

KE @Friend(s)

rOO ZFATLIEEL, ]
English: MPlease call OO

EwS3EWSILP 23%<Le

B 2E BIRE
Ambulance Interpreter ]

[ThblE. ETHEMTENETH
English: 'Where can | make a phone call? ] ?

At the emergency shelter, a space might be created to allow \

Z5LwSThb 2n

——
the victims to use public phones for free of charge. l', L= =N
NRBEEDMEZDAN—ADI—7 (The sign for free public phone space) = k =

OODFEHERATLRELY
English: 'Please teach me how to use OO

m TOBLES ThTHRA
& KERTGER (P.13-14)
o

Disaster Message Board
(P.13-14)

W CiEA

Bk
Local Bulletin Board
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IZE A

N &=
Lesson 2: XEDFOHAEE ')Z  (Disaster Word List)
b

TLpl Lz | DAL o, T )

<KEDEEPHEZEHHLST FIE: Types of disaster>

_k(:\b\lz\ CLA fWi&a> 570

G R - AR -k FRBEICE-THTEHE

N = Natural Disaster, such as earthquakes, typhoons, floods or tsunami
............................................................... s

Lh L HEOAEE, ODSTETORETHBYET,

=E Seismic Intensity. From level 0 to 7.
B A

% L’E{‘;’. KEVCHIEDH LICKBHHE

= Aftershock. A series of smaller earthquakes that happen after a large quake.

-~ % feh 75

2E EKTENE

=1 Tsunami. Very fast and high tide (that usually comes after a big earthquake)

3590 B 5 WA BT

H TeKEARD ST BRRICKHLBT L

7 Flood.

TC/U?L\ ;fﬁvz\\f;b\

Suspension of water supply

o DD O <7 &S L ok 0 O T X
131sesi( 10§ suossa asaueder

T ThE

;;gg BEHILES

T B Suspension of electricity

BADL gRTzbhBTE
Completely destroyed

AR BARALBLTONBTE
Half destroyed

LBl eE C5E5 z e

<KEOEDITEN ZHS5HI EEE: Action words>

HALT H<Ich

REEWHRTS

R L
[FUOHN
TS
EF3 T ANA

NEL Eb L FULESR LS
RIEPREBHALKDANS
Confirm the safety of family and friends

H vE
ETIEWVWBDHL B EELA
People are missing

TOHAL EF T Lo Bb vE iE
KEDEFIT, BNYZDLS>TEZLKDAICE BT E
Cook and distribute a large quantity of food at the time of disaster

ETHEEMITD

To be very cautious.

ETOHN EF

By
KEDE], ﬁbb‘%t&ba)ulllﬁ
Disaster prevention drill.
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WALy WE vE MhTch WA
Enkb:)@.i KETREZLGLEATLBDESHICTOONSHELR
}i 521 &  Temporary houses for the people who lost their homes during the disaster

. BB ETLHL I i L &

UGsALE KEVKEDEE, EIFBIEFR
¥FEmergencyshelter ............................................................................................................

%S = “ e B - OBApLE - - “

Ew3Lg THLUEAEFYETTRETA BEFRICDOLONBTELBYET)
............... B i?f.............A..f.i.r.st.g.i.d.s.t.a.t.i.qn..(.l.t..yﬁya.l.ly..qp.e..n.s.a.t..!a.r.qe..e.m.e.rg.e.nsx.s.hgl.t.e.r.sl.............................

vEeE  REHSTEM

ﬂi The disaster afflicted area

; o] <BE
<KEDEEICBHFTLNSE: Emergency vehicles>
5Le  WHELARBRIISE

EpSEW
X ,%...\ Ambulance

#9 lF <BF

2650 KEBISE
7AN
....... ¥ K B Awaterwadon

U <BF
L®» K%z HTH
E Fire engine

<%®ﬂ%: Other useful words>

- BB TOHAL R B - b
Lz KRELGKERRIYFSHEEITENDTF IV
............ ?..#..E@.............\./.\./.a.\.rn.i.n.g.an.n.qu.n.c.e.mg.r.l.t...fp.r.an.t.i.c.i.pa.t.gd.J@.tg.e.-.s.c.a.l.e.d.i.sa&t.e.ts.-................................
N N BbsH D& HE . Fhpb B - 30

B 5LE> ARPHRVELEICE S TKERRIYZFSHEXITHNZTFIVR

I ......'?T.....E‘..........M.‘.’.i.S.S?IX.?!DD.QH.’.‘.E?!‘.’.?I‘.’F..fR!..'.‘1‘.9!.'.%.C.?.'.‘?..‘?'.i.&?.?.t.?.r:‘f.S?!.‘!.5..‘?9'..'?X.h?ﬁ.‘.’.)/..!?!?F.‘..‘.’.F.Y‘.’.‘PP!:..
- LD
E5£50A AtEED

==
=1 An Valuables

..................................... L
_ . _ . BR. AR K BEGE
4754 Utilities, such as electricity, gas, water, telephone line, etc.

TOHL L&5&H0L
VEULEssLLs KElcBofT LEERT B0
U N EEE H % Disaster Victim Certificate (risai shomeisho)
[OF A U &
%ﬁf&\sw WEERITA
oomxks DS S T VICtM e
. L= TOHLY CohU = b0
QLEDLES KEDEEFDHICERE LTH B
;F P Emergency food

HKPELWCIEATTCIS VA TRNAEREFTERIOT >V TIVHAEITE T,

*You can listen to radio samples of "Warnings/Advisories for large-scale disaster" at the following website
= http://www.tccl17.org/amarcjp/easy-japanese/index.html

(HEHRIZI 2 -7, SIFREER HABZER AMARC
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TR EF

Lesson 3: KEDEFD<—% (Warning Signs)

fe W E A L 255 &
TBEAYEILE @7

"Do Not Enter" * "Road Closed"

COR— B BBHETAI,
Ao Bofe )T BT LD
TEELA,

You cannot enter or proceed
beyond this sign.

feldr RE
"Hazardous building"

Y,

ZOFRLAESTH I
BEVTY, hhaht LNE A,
FEODENTEL,
Buildings with this red labels are

&

hazardous. Do not come close.

;) t;~3>< f:& 5&
HRIGEER

" Warning for Tsunami"

ZDT—HDE T
BRHEET,
BUETBARIFTIREL,
This sign indicates the place most
likely to be hit by tsunami.
Evacuate to higher places.
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ZDKIERDE LA
" Unsafe to Drink"

ZDI—T7DETAD
KISRET ERTEE A,
The water indicated by this sign
is unsafe to drink.

IR
HEEPR

" First-aid center"

CUD?—Q’ZU)&CZDT\
TARHERDFL T
LTEHEH5ZAET,

You can receive first-aid for minor
injury or sickness at the place
indicated by this sign.

EFwS3T L
8K

" Water station"

TOR—IDETHT,
KEESSTERTEET.
You can receive water supply at
the place indicated by this sign.
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Q2 3
A2

Q2
A2

Q3
A3

Q3

A3

Q4
A4

Q4
A4

0E  AEADEHD QA

£5 B Ch

Foreign Residents FAQs
LT B I EF HIINTLE 157

HPWILKLAESBL

*&Wiﬂ_j’ Y 9*.}\ ﬁ L,Tb\%’;’*l}\ L;,t tr#gu :;tF_J(Elzls LL\T%L\L\TT&\OL

E)DTHRTELBYET, ]\ ’C WDETIC EF'LJAEW&T*L IEWLLDDHN, Ezﬁb\’(( Ifeny
What should | do if my visa expires while | am evacuating?

If you live in the afflicted area and have completed the foreign resident
registration, you might be given a special visa permit. Ask immigration office how
and by when you should apply for the permission.

o] ’C1:I:$7’J‘7‘"<7"-OTL$L\$LT..Oc‘:')thL\L\’C'd'b‘

TSl KA FOLWLC &5 ETA =40

E‘é’a’ié*%(lﬂzli cWTELVWTTEWNSTE) B HBOTC 1275\)§L/U:1%Bﬁ CADTWe Al

LoELS

9&%1%5%(&%75\7;0;971&4 To %55(_&75\‘6*%)&%) hEH5XF T,
;& <D/ \I:I—'7—’7—Z:EEL/JA37’~%LT< g

What should | do if | lost my job because of an earthquake?

If you have residence permits and have paid Unemployment Insurance for 12
months or more, you are eligible to receive benefits.

Go through procedure at your nearest Hello Work office.

M FEIFAL&DS

HEP %I‘ﬁEIEb‘ZEUi'H:A, ZThTH, E%tc_i’)T%Bii?‘b‘

Uxh L&

B c‘: ‘“%@é:d? CEE| LD/T%Bi%iﬁFE (E%M EF) BB ET.
ZZT atzb@%ﬁﬁﬁaﬁ%w) St h. AREH DL B AE—HEITITOTREL,
| do not have money or health insurance ID card.

Is it possible to see a doctor?

Local evacuation centers usually create ad-hoc first-aid centers. At this place, you
do not need any money or health insurance card to see a doctor. Visit the center
together with someone who speaks Japanese or ask for the interpretation services.

ThE LELE
BEIH #/1 EEVET, 2:“5 LTTIhH,
ERI323H<BLBE| Lﬁxab\—c%;v BYET <zew E#F‘Eﬁ BhbahELh

FTLH < TWTA fh ThE

FLA) BADLY BN EE R RO I —T T icaH Bl () L%W%a&séga
EIHDHTERBYET, EFOAIC, VOBRAEEENENT T
There is a brown out in my area, why?

The electricity will be restored in two to three days (or longer, depending on the
circumstances). However, due to the shortage of electricity, a rolling blackout
might be conducted by electric company. Please ask your neighbors about your
group area and the schedule of power outage in your area.
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Q5
A5

Q5
A5

Q6
A6

Q6
A6

Q7
A7

Q7

A7

KRHZRBTER A E5LESVLTT D,
KEEESTENTEDESIBBETIC2EEND Y ET,
ZNETRIGKA (BKDE 52 2R DB TKESS>TEEL
HRIEA0H BN BETESTERTEBESICHYET,

No water and gas available, what should | do?

It will take one to two weeks until you can use water. In the meantime, please go to

an emergency shelter or water station and ask for drinking water.
Gas will restore in about forty days.

%mmoﬁ w&u&vﬁ
*“1‘5«75\'9 eanﬁb\d?iﬁ' Eauﬁb\fab\c‘:d? éc %&GDL <0)JE;£EFE‘C LABTELTEBDT,

Uk L&

B D NCBVTRE D, Sl B e B TCRE L,

When will the school start?

You will receive a call from your school when it becomes ready to resume.
If not, please ask someone in charge of an emergency shelter near your school.
You may also get informatin on local bulletin board.

I; *IU‘

N

L LAY g el
REOWEI BT L 2 NANLLERBBEERBIET
FU R (BRSO THELLTTENSTE) Hihid

ICIEALCA &

Eiv\m’%%u A u&%t:zb%b%%it”) 1%@1&&75\—(%%

feER IR, %zb\fgnude CH53% rilﬁﬁLS'Z%%_L
zxm@mmﬁm 6535 F‘J‘C%%lﬁﬁj B THES ) BEABYET,
35%%%557“:&%4:; My SRS | A RETY,

MO SSEIBRE | 1. Z NN TEOREF CHBSTENTEET,

When we are afflicted by an earthquake in Japan, is there any financial
support that foreigners can receive?

Yes, there is. If you have a residence permit, you can receive or borrow
money for your basic needs.

For example, you can receive Reconstruction Aid (Seikatsu Saiken
Shien Kin) for your collapsed house or Disaster Condolence Money
(Saigai Choui Kin) or Public Donation (Gien Kin) for your family loss.

In order to be eligible to receive various financial aids,

you will need a Disaster Victim Certificate (Risai Shomeisho).

The Disaster Victim Certificate is issued by Municipalities.
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LD2%bA ThHh LZA
FofeZ ERBRN B 15, BEZIERE UAR) ICER LT EEL
For any other questions, contact "Japan Association for Refugees (JAR)"

HThHhLZAELDD

| ERZIERS (AR OEE
What is Japan Association for Refugees (JAR)?

JARIE. é‘%a:”’a@m%rfé&%ﬁ A% CHT u&‘;’%%’inéo@ B TLNETS,

CED2LAA BWHD ES5YD A IZEA DDLU tthJDTLLfAszt

1999245, HRAOEEXIE EELER0SE) . BAL B TOREIZS 28 -2y FT—2,
F%@E@J@BOO)E@J%@L‘C%&E%%H&%@J%LT*&LKO

ThHPhTIESNAGHA FES3C2LIFL

*IARIE. Bl RS S AR BB (UNHCR)&@%%%E’@%%’\J/\— FF—TY,

JAR supports asylum seekers and refugees who have fled to Japan to be able to lead
independently in the community. Since its establishment in 1999, JAR has provided
holistic support services, principally the provision of direct support to refugees and
asylum seekers, the formualtion of domestic and international policy proposals and
networks, and public relations.

*JAR is an Implementing Partner of the United Nations High Comissioner for Refugees

(UNHCR) in Japan.

_________________________________________________________

Direct Service

, HED®IC
VITHA I TLIEEW For Refugees
Check out our website!
www.refugee.or.jp (Jp.) ‘www.refugee.or.jp/en (Eng.) BiELiE

Facebook®Twittert, ) £ 9!

Facebook: www.facebook.com/ja4refugees i BEsis s
. . . i =
Twitter:twitter.com/jadrefugees S S
: Advocacy&
Network
nasEE e
=P 95
LwsL& %Lm((i?@ FENEALDCS
O FFTHEXLA1-7-105= R /L 6F
CAEORIE FBOILELAKIPIE  LIE SA [
JREZIR Y AR - 1L IR ET T AR 5 535 H
@71¢el:0120-477-472 (1) =517 I) i e i
AlRTER:
F721%03-5379-6003 = -
@Emailinfo@refugee.or.jp " = i
Hﬂg"u = ;
.Web'www refugee.or.jp “Waay §
U WDESU EALST L ¢ ]
05T\ 5 H: ARA—4#H 105%—185% wna f
S
Contact w
@Address:Daisan Shikakura Bldg 6F 1-7-10 - H
Yotsuya, Shinjuku-ku, Tokyo i e e ) i
3min walk from Yotsuya Station e . . [ e
@Phone: 0120-477-472 (toll free) s e u! ;‘3}

or 03-5379-6003
@Emailiinfo@refugee.or.jp
@ Website:http://www.refugee.or.jp
@Open hours: Monday - Friday, 10:00 - 18:00
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525K E5EW
& K AE (Emergency Note)

KEPR oL EREAR LTS
(Meeting places for my family)

[0

CosL B (Daytime
E@ 7 (Address) (Day )
1:
2:
ThDREATS 3:
BiEES (Tel)
WX
= &%
ffr(LHome) & (Night)
¥ (Mobile)
L&<iE ‘]
ii5 (Work)
IOREDL 2:
%% (Blood Type)
A B O AB 3:
o ° < N Th L
INAR— /73— (Passport Number) 85\’59?%%?}%?'6‘?‘?(73‘0
(How to get to the evacuation center)
brzL %< VAL S
O # (& ZKk) OEEEEFTIE
P BhT> (Our closest evacuation center is....)
T8 H— &S (Resident card number)
WA s
TooLAZS ORMIEESPOITLD
(Country of Origin) (How to get there from home)
BoLR Tors TREITE : Loew
= f\’-’?— SNDJES (Work/School Contact Information) |OAfZHEASESIDSTLLH
23 (Name) (How to get there from work place)
Lw>L&
{£ Fr (Address)
Thb R2E2 o= N
FE (Tel) OFERHBEESPOTWVLKAH
(How to ge there from school)
IKIEA D Et&ESB
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